How to reset your Lincoln College
password?

To reset your Lincoln College password, you must have an active Lincoln College account and must have
registered your account for Self Service Password Reset. When you reset your Lincoln College password
please remember that this password will be used for all Lincoln College online services including WiFi,

computer login, MyLynx, Canvas, and Office 365. You will likely have to resign-in to any application using
your old password.

To Reset Your Password:

1. visit office.lincolncollege.edu from any modern web browser
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2. Select the “Can’t access your account?” or “Forgot my Password” link
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3. Enter your email address and complete the security captcha to move on to the next step
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Get back into your account

Who are you?

To recover your account, begin by entering your email or username and the characters in the picture or audio below.

Ermnail or Username:

ittestuser@lincolncollege.edu

Example: user@contoso.onmicrosoft.com or user@contoso.com
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Enter the characters in the picture or the words in the audio.
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4. Choose the contact method you would like to use for identity verification



2.

— ~§?¢2
TSI

Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

(®) Email my alternate email You will receive an email containing a verification code at your alternate email

address (bb™ " @gmail.com).

Email

Cancel

5. The email address or phone number selected will receive a verification code. Please enter this

code to proceed with the password reset



Get back into your account

verification step 1 > choose a new password

Please choose the contact meth od we should use for verification:

® Email my alternate emnail We've sent an email message containing a verification code to your inbox.

433393

Are you having a problem?

Cancel

6. After entering the code, input the new password you wish to use and complete the process. You
should receive a successful message. You can now login to all Lincoln College online services

using your new password.
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Get back into your account
@ Your password has been reset

To sign in with your new password, click here,
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